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                            Name-
 SWORUP KUMAR SENAPATI
                                                 Email:  sworups9@gmail.com 
   ,  (M) 9777666707

OBJECTIVE:
To achieve the targets I set for myself both personal & professional that will help enhance my abilities with regard to my career, in alignment with what my organization expects of me. Looking for a position of banker that will focus on transaction quality and efficiency, customer education and relation and teamwork.
SUMMARY:
• My strength lies in delivering organizational expectations while working along with the employees as a team and work for their growth and knowledge enhancement.
Professional Experience
Designation
1. Customer Support Associate (From jun17th 2011 to jan1st 2013)
Organization name
Tech Mahindra, it and Telecom, Kolkata, New town rajharhat, Salt Lake City, Sector 5
Role and responsibilities:
Customer Care Executive in operation help desk, with of comprehensive exposure to BPO. Wide experience of handling all the stages of Customer Escalations regarding IT issues.
2. Designation
1. Territory Sales manager (From sept 17th 2015 to oct 2016)
Organization name
VODAFONE MOBILE SERVICES LIMITED, BHUBANESWAR

Base location-Bolangir
Role and responsibilities:
Operate 5 dist with sales and operation, service and network (in KBK areas)
20 people work with me in my territory.
Lan connection provided and postpaid, mpesa(money transfer)
3. Designation
1. District Sales manager (From oct 1st ,2016 to Aug 2018)
Organization name
HOME CREDIT INDIA FINANCE PVT LTD, Cuttack
Role and responsibilities:
Operate with sales and consumer loan, operation, and collection and dealer mgt  (channel sales) .
20 people work with me in my territory.
Skills: 
· Proficiency in all Microsoft Office applications. 
· Strong presentation skills. Experience of working in rotational shifts.
· Exceptional verbal and written communication skills. 
· Capable in leading the sales professionals team and drive sales goals.
· Channel distribution and people management.
· Strong competitive drive and work ethic to succeed. 
4. Designation
 CD- Sales manager (Grade-E2-DM), (From Aug 20th 2018 to till Feb 1st 2020)
Organization name
HDFC BANK LTD,odisha,Cuttack
Role and responsibilities:
	
	

	
	

	
	

	
	

	
	

	    Job Description
	Should have a minimum portfolio size of 2.5 cores per month.

	
	I  have a team size of 30 FOS depending on the size of market and opportunity available.

	
	I have  100 merchants for business generation.

	
	

	
	

	     Team Management
	 Responsible for hiring & training as per the budgeted manpower allocated to me.

	
	Responsible for KYC compliance as per HBL rules and regulations

	
	Responsible for FOS productivity defined as per business KRA.

	
	

	Business
	Achieve business plans set for financial year.

	
	Ensure COA is managed properly.

	
	Ensures week productivity benchmarks are achieved at a resource level.

	
	Ensures cross sell is done as per defined targets in week.

	
	

	Channel Mgt
	Signs up dealer within his assigned catchment & specified segments.

	
	Dealer on boarding - Communication of the dealer code to the dealer.

	
	Dealer training - Training on the product & policy guidelines & regular updations.

	
	Dealer Activation - Regularly interacts with him & updates the schemes enabled for that particular month.

	
	Dealer visitation - Ensure that the dealer is visited frequently & addresses his queries, discusses the business generation.

	
	Dealer Complaint & Query management - Manages Complaints/ queries pertaining to his set of dealers.

	
	Dealer payouts - ensures that all his dealers are paid as per the business generated

	
	Visibility - Ensures that visibility is available at all dealer stores. Ensures adequacy in terms of quantity and efficacy in terms of placement at stores.

	
	

	Customer
	Maintains transparency at the customer level. Ensures complete compliance and KYC norms.

	
	Ensures all the customer queries and escalations are managed properly.

	
	

	Branch
	Ensures all branch queries, leads and escalations are addressed properly.

	
	

	
	

	
	


5. Designation
 Dealer business- Relationship manager (Grade-Manager), (From 2nd sept 2020 to till continue)
Organization name
IDFCFIRST BANK LTD, Odisha, Bhubaneswar. work location- western Odisha (6 dist)
Role and responsibilities:
	
	

	
	

	
	

	
	

	
	

	    Job Description
	Should have a minimum portfolio size of 1.5 cores per month with CAR LOAN,USED CAR,TWO-WHELER LOAN,COSUMER DURABLE,COMMERTIAL VEICLE  AND USED COMMERTIAL VEICHLE LOAN and Collection of all EMI AT WESTERN ODISHA.

	
	I  have a team size of 19 FOS depending on the size of market and opportunity available.

	
	I have  200 merchants for business generation.

	
	

	
	

	     Team Management
	 Responsible for hiring & training as per the budgeted manpower allocated to me.

	
	Responsible for KYC compliance as per Bharat banking rules and regulations

	
	Responsible for FOS productivity defined as per business KRA.

	
	

	Business
	Achieve business plans set for financial year.

	
	

	
	Ensures week productivity benchmarks are achieved at a resource level.

	
	Ensures cross sell is done as per defined targets in week.

	
	

	Channel Mgt
	Signs up dealer within his assigned catchment & specified segments.

	
	Dealer on boarding - Communication of the dealer code to the dealer.

	
	Dealer training - Training on the product & policy guidelines & regular updations.

	
	Dealer Activation - Regularly interacts with him & updates the schemes enabled for that particular month.

	
	Dealer visitation - Ensure that the dealer is visited frequently & addresses his queries, discusses the business generation.

	
	Dealer Complaint & Query management - Manages Complaints/ queries pertaining to his set of dealers.

	
	Dealer payouts - ensures that all his dealers are paid as per the business generated

	
	Visibility - Ensures that visibility is available at all dealer stores. Ensures adequacy in terms of quantity and efficacy in terms of placement at stores.

	
	

	Customer
	Maintains transparency at the customer level. Ensures complete compliance and KYC norms.

	
	Ensures all the customer queries and escalations are managed properly.

	
	

	Branch
	Ensures all branch queries, leads and escalations are addressed properly.


Skills: 
· Proficiency in all Microsoft Office applications. 
· Strong presentation skills. Experience of working in rotational shifts.
· Exceptional verbal and written communication skills. 
· Capable in leading the sales professionals team and drive sales goals.
· channel distribution and people management.
           Strong competitive drive and work ethic to succeed with CC CARD, FD, GENERAL INSURANCE
EDUCATION:  
 MBA, FINISHED IN YEAR BETWEEN 2013-2015 
UNITED SCHOOL OF BUSINESS MANEGMENT, BHUBANESWAR
BCA, YEAR OF PASSING, 2011
COLLAGE OF BUSINESS MANEGMENT, KHURDHA,
CHSE, YEAR OF PASSING, 2008
 COUNCIL OF HIGHER BOARD SECONDARY EDUCATION
 HSC, YEAR OF PASSING, 2006
  BOARD SECONDARY EDUCATION
ADDITIONAL TECHNICAL KNOWLEDGE
NIIT, IFBI, BHUBANESWAR
PREPARE FOR BANKING FOR 2 MONTHS,2011
Achievements;
1. Best employee award given. Tech Mahindra in feb for 5star employee.
2. Selection for state level cricket form my dist.
 3. Champion in song competition in chilika block.
4.3 times achieve Vodafone hero in all Odisha level and 2-time zonal level for take my territory 3 times in circle level.
5. 5 times best DSM IN BHUBANESWAR & CUTTACK city got award from Home credit.

6. 3 time best employee award and best cross sell award got from HDFC across zonal level.

6. 5 times got BHARAT KI SHAN Award from IDFC from south Zone.
Personal Details:
Address:       S/O-SARAT CH SENAPATI
                     AT/PO-BAULABANDHA
                      VIA-GANGADHARPUR
                      P.S=BANPUR       
                      PIN=752034, DIST=KHURDHA
               Cell no              :   8249060255
Date of Birth    :     15.11.1990
               Religion

      :    Hindu
               Gender              :   Male
             Marital Status :   married
              Strength
 :  leadership management, motivation, ready to work in every environment

              Hobbies
:  surfing Internet, listening to music, and playing cricket, making friends from different places  

Date:       7 / sept /2022
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