Abhishek Acharya
E mail: abhisekacharya809@gmail.com Mobile: 8093911913

Focused Sales Manager committed to motivating others and offering extensive knowledge penetrating new territories and promoting product lines. Highly effective mentor driven to assess individual and group performance to implement improvements and set goals. Determined individual with background in establishing and nurturing lucrative partnerships. Good Communication and  convincing skills.




PROFESSIONAL EXPERIENCE:


Royal Enfield
Designation: Sales Manager (April 2016-June 2022)

· Resolve customer complaints regarding sales and service.
· Direct and coordinate activities involving sales of manufactured products, services, commodities, real estate or other subjects of sale.
· Plan and direct staffing, training, and performance evaluations to develop and control sales and service programs.
· Determine price schedules and discount rates.
· Confer with potential customers regarding equipment needs and advise customers on types of equipment to purchase.
· Advise dealers and distributors on policies and operating procedures to ensure functional effectiveness of business.
· Monitor customer preferences to determine focus of sales efforts.
· Direct clerical staff to keep records of export correspondence, bid requests, and credit collections, and to maintain current information on tariffs, licenses, and restrictions.
· Confer or consult with department heads to plan advertising services and to secure information on equipment and customer specifications.
· Direct, coordinate, and review activities in sales and service accounting and recordkeeping, and in receiving and shipping operations.
· Oversee regional and local sales managers and their staffs.
· Write and record orders for merchandise or enter orders into computers.
· [bookmark: _GoBack]Assist customers by providing information and resolving their complaints.
· Establish or identify prices of goods, services or admission, and tabulate bills using calculators, cash registers, or optical price scanners.


SCHOLASTICS:


· Diploma, in Mechanical Engineering from Mayurbhanj School of Engineering, in 2016 with 76%

· X from SSSVV, Baripada Under CBSE, in 2013 with CGPA 8.0.

PERSONAL DETAILS:


· Date of Birth	: 16 Nov 1996
· Gender	: Male
· Nationality	: Indian
· Marital Status	: Married
-Languages Known	: English, Hindi &Odia




DECLARATION:


I hereby declare that the information furnished above is true to the best of my knowledge.


Date:
Place:	Abhishek Acharya


