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Appling for Tr.Captain

 

Objective:-

To be associated with a progressive organization that provides an opportunity to apply my knowledge & skills in order

to keep abreast with latest trends in hospitality.

 Overview:-

Ability to acquire new skills, knowledge and qualifications to keep abreast with latest trends. Ability to work with

relative calm in a high pressure environment and time constraints. Professional with natural flair for building relations,

guest service and proven abilities in achieving optimum level of guest satisfaction.

Academic Qualification:-

Passed 10th from Bihar Board in 2008, with 55%.

Passed 12th from Bihar Board in 2010,with 48%. 

Passed Graduation From Jai Prakash University (Bihar), in 2013, with 60%                                                     

Completed 02 years MBA H.M from Anna Malai University, Tamil Nadu in 2016, with 65%.

Training Exposure:-

Done two months Vocational Training from Radisson Blu Indore, in 2016.

Done four months On Job Training from The Chancery Pavilion, Bangalore in 2016.

Professional Experience:-

Company Name:  Crystal Sarovar premiere, Agra.

Designation        : Senior Guest Service Associate.

Duration             : From 10th Oct 2017 to till date.

 

Company Name: The Chancery Pavilion.

Designation        : Guest Service Associate.

Duration             : 06th Nov 2016 to 06th Feb 2017.

Current Job Responsibilities:-

Handle guest concern and react quickly and professionally.

Follow outlet policies, procedures and service standard.

Trained and scheduled employees to ensure proper coverage of restaurant schedule.

Everyday end the shift for restaurant with proper handling of cash to account department.

Skills:-

Excellent communication, writing and guest service skills.

Excellent problem solving and organization skills.

Exceptional leadership skills developed through my work experience.

Highly innovative and proactive.

Interpersonal and relationship building.

I.T Skills:-

             Well versed with Ms-Office, Word, IDS.



 Personal Details:-

Date of Birth            : 08th November, 1991

Father Name            : Mr Raj Ballabh Singh

Gender                      : Male

Marital Status          : Married

Language                  : English, Hindi

Strength                    : Positive Attitude, Punctuality, and believe in team work.

Hobby                     : Travelling,

Address                     : Vill.+P.O-Inai,P.S-Revelganj, Dist- Chapra, Bihar- 841305

 

 

Declaration

I hereby declare that the information furnished above is true the best of my knowledge.

Date:-

Place: -                                                                                                                    Chandra Bhushan

 

 


