

Deepak Kumar                     
 Contact No:-6203456262, 8581937578
 E-mail ID: - deepakkumar2idit@gmail.com 



CAREER OBJECTIVE


· Looking for a challenging career in an organization of repute preferably in Finance, Account,Retail, FMCG, Manufacturing, Logistics & Supply Chain or Consulting
PROFESSIONAL EXPERIENCE


1. V. Bazaar Retail Ltd. Key Responsibilities
· Ensuring sales target achievement and maintaining healthy operation parameter.
· Identifying the fast and slow moving stock for proper inventory management
· Coordinating the categories on regular basic and introduce the season collection at the retail store.
Team Management
· Leading, training and monitoring the performance of the team member to ensure the efficiency in sales operation and meet the individual and group level.
· Providing training to the staff on service, team building, product knowledge and policy& procedure.
· Conducting meeting for setting up sales objective.
Customer Relationship Management
· Interaction with customer for effective resolution of grievance and obtaining feedback.
· Maximizing customer satisfaction by providing pre and post sales assistance.

ACADEMIC CREDENTIALS

EducationalQualifications 

	Qualification
	Board/University
	Total No.
	Percentage
	Passing Years

	Graduation
	
VBU. Hazaribag
	     …………
	……………
	
2021….Appearing


	Intermediate                        (I.Sc.)
	JAC, Ranchi
	      246
	      49.2%
	     2018

	Matriculation
	JAC, Ranchi
	      336
	      67.2%
	2016




Extra Qualification:-
· Three Months Skill Training Course of Trade Domestic Data Entry Operator 
              AISECT Mega Skill Centre, Pariyana, Giridih

                

           
                                                                                                                                                                  
· Experience:-
· 
· Four years’ experience of Head Cashier ’in V BAZAAR RETAIL PVT. LTD.


OTHER INFORMATION

Skills & Interests
· Basic Knowledge of MS Word, MS Excel, MS PowerPoint.
· Interest - Playing Cricket




Languages Known
· English & Hindi
 
Personal Detail:-
· Name                        :        Deepak Kumar
· D.O.B                        :         25.12.1999
· Sex                            :         Male
· Marital Status         :        Married
· Father’s Name        :         Nemchand Mahto
· Mother’s Name      :         Suma Devi
· Religion                    :         Hindu
· Language Known    :         Hindi and English







Dated:-

Place:- Singnature
………………………….
