
PRABHAT KUMAR

Vill+Post-Mahamada,P.s-Baruraj,Dist-Muzaffarpur,Pin-843111.
Contact: +91-8102245650, ; E-mail: prabhataiemd@gmail.com
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Sales & Service
Seeking challenging assignments for a career encompassing personal & professional enhancement

· A dynamic, diligent and result-oriented professional hold Bachelor’s in Commerce, poised to contribute experience & skills with a reputed organization.
· Strong communication & inter-personal skills with tendencies toward aligned action and problem resolution. Detail oriented with earnest to delve deep in the topic to evolve plausible solutions.
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ACADEMIA

MBA - 2014
AIEMD  ( West Bengal University)

BBA -2012
AIEMD  (West Bengal University)

Intermediate (XII), 2009
Vanijay college Muzaffarpur , (Bihar)

S.S.C. (X), 2007
R.k High School ,Muzaffarpur, (Bihar)
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WORK EXPERIENCE

Bajaj Allianz Life Insurance Co Ltd. 
                                                                                                Sep’2021 to April’2022	                                                                        
Relationship Manager.(Banca channel)

Key Responsibilities:- 
· Managing sales
· Responsible for target.
· Responsible for renewal collection.
· Team handling. 
· Conducting training for team.
· Market intelligence as well.
· Consumer complaints related issue handling.




L&T FINANCE Ltd. 
                                                                                                Oct’2018 to Nov’2021	                                                                        
Front line officer.

Key Responsibilities:- 
· Managing sales
· Responsible for target..
· Responsible for monthly collection 
· Conducting training for team.
· Market intelligence as well.
· Consumer complaints related issue handling.
· Handling loan & collection.


Amuleto management solution. 

	Industry
	 Service provider company. 

	Designation
	 Finance executive 

	Duration
	 Dec 2016 to Mar 2018 

	Product 
	 Service provider.

	Reporting to
	 Afc
	
	Assistant Sales Manager                                                                               

	     Job Description
	Worked at ERP & sap only.

Handle all work under account department as Sr.Finance Executive.

Also making  BRS and BUDGET compliance on monthly basis.

Handling service tax.

Handling customer & staff grievances.

Handlinling Monthly collection of Branch 100%?




GAGAN WATERPROOFING PVT LTD. 
                                                                                                 June ’2015 to Oct ’2016		                                                                        
Area sales manager (ASM)

Key Responsibilities:- 
· Managing sales for all Bihar.
· Responsible for target for that region.
· Team handling. 
· Conducting training for dealer and meson.
· Market intelligence as well.
· Consumer complaints related issue handling.
· Identifying and developing new business through networking, courtesy and follow-up calls.
· Weekly reporting to company md & Bihar head.
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Eureka forbes Ltd. 
                                                                                                 Jan’2014 to Aug’2014	                                                                        
Sales executive.

Key Responsibilities:- 
· Managing sales for all Delhi.
· Responsible for target for that region.
· Team handling. 
· Conducting training for team.
· Market intelligence as well.
· Consumer complaints related issue handling.
· Identifying and developing new business through networking, courtesy and follow-up calls.
· Weekly reporting to company branch head.






SPECIAL SKILLS
· Good communication, Leadership, Research and Adaptability.
·      Easily Identify prospective clients from various sectors such as government and corporate.
·     Computer knowledge: ADCA
[image: ]




PERSONAL DETAILS

Date of Birth:   	            21th Dec 1992
Languages:		English, Hindi
Marital Status:		married
Hobbies:            	Music, playing cricket.
Permanent Address:	Vill+Post-mahamada,p.s-baruraj
                                       Dist-muzaffarpur(Bihar)-843111
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