SUBASH CHANDRA SAHOO
BMS Graduate
Ghanteswar, Bhadrak, Odisha, 756129

E-Mail:sahoo.87.subash@gmail.com, Mobile: +919036139112. +917899419760
 SHAPE  \* MERGEFORMAT 



Aspiring for career in a growth oriented organization where I can utilize my skill and experience toward growth and success of the organization.
PersonalSkill
I have problem solving abilities with good verbal and written communication skills. I am a good learner and always keen to learn new things. I am adaptable and comfortable to work under team. I am flexible and can work well under pressure.
Work Experience

· Jan 2020 �Aug 2021: Udaya Solution Pvt Ltd Bhubaneswar, as Data Back Office Executive
· Jan 2013 �Nov 2017: ACS Pvt. Ltd (A Xerox Company),  Conduent Business Services India LLP as Transaction Analyst for Client Humana Enrollment
· May 2007�Dec 2012: ACS Pvt. Ltd Bangalore, as Transaction Processor
Responsibility:

· USA HEALTH AND LIFE INSURANCE.
· ENROLLING MEMBER AND DEPENDENTS COVERAGE.
· HCFA and UB claim handling.

· Provide timely processing and adjudication of claims, performing data entry.

· Reviewing and Processing the Client documents from various sources (HRBA, SPIDAR,EDI,MAILBOX)
· Processing ATC Request.
· Helping new joiners in terms of process learning.

· Involved in providing mentor gap to improve the process.

· Involved with quality maintenance team to achieve high quality.

· Enrolling member and dependent under different plans (Medical, Dental, Vision, life, STD, LTD & GTL) as per request received

· Terminating member and dependent under different plans (Medical, Dental, Vision, Life, STD, LTD & GTL) as per request received.

· Processing Salary changes requests.

· Processing beneficiary changes requests.

· Processing SSN (Social service number) changes requests.

· Doing PID merge. (Person Identification number)

· Sending Missing information letters to the members and group.

· Sending denial letters to the group.

· Processing MSO documents. (Medical Support Order or court order)

· Maintenance of demographic information for both Member and dependents.

Academia

	Exam Passed
	Name and Address of Institution
	Year of Passing

	SSLC
	AC High School Ghanteswar, Odisha 
	2002

	PUC
	Mitadevi Sanskrit Mahavidyalaya, Bhadrak, Odisha
	2009

	Graduation(BMS)
	I S B M Institute, Ludhiana
	2016


Computer Skill

· Microsoft Word, Microsoft Excel, Basic computer operation, typing with accuracy.
· Familiar with Ms excel( V-lookup, H-lookup, pivot table, if functions, Match, Index and all formula in excel.
Hobbies and Interests:

· Watching News

· Playing Outdoor Games
Personal Details
Date of Birth

: 17th Jan 1987

Language Known
: English, Hindi, Oriya, Understand Kannada.
Nationality

: Indian.

Current Address       : Same as permanent address.
Permanent Address
: Ghanteswar, Bhadrak, Odisha – 756129
Declaration

I hereby declare that the information given above is true to the best of my knowledge    

Dated:    







(Signature)
Place:  Bhadrak






Subash Chandra Sahoo



