CHIKMUM
RANJAN
SAHOO

Operations
Management
Specialists

Contact
Address
Bhubaneswar, India, 751030

Phone
+917978233021

E-mail
chikmumsahoo@gmail.com

Skills

® Emloee scheduling

Very Good

® Client account

monoemen’r

Excellent

® Business Develomen’r

Very Good

® Performance Anolsis

Excellent

¢ Staff

Troinin/develomen’r

Very Good

Talented Operations Management skillful developing and implementing
policies, procedures and plans to enhance and direct company
activities. Successful background growing revenue, allocating resources
and coordinating plans by utilizing excellent verbal and written
communication, program management and team leadership abilities
gained during Number-year careerin Industry.

Experienced Job Title proficient in managing Industry operations with
exceptional feam supervision, project coordination and analytical
problem-solving skills. Optimizes resource use to achieve challenging
targets. Diplomatic in resolving disputes and coordinating diverse
teams.

Talented professional with expert sales and  Skill talents. Composed
persona known for having excellent drive. Insightful ~ Job Title with
Number years of customer service experience.

Experienced Job Title with over Number years of experience in  Industry.
Excellent reputation for resolving problems and improving customer
satisfaction.

Hardworking and passionate job seeker with strong organizational skills
eager to secure entry-level Job Title position. Ready to help team
achieve company goals.

Work History

2019-05 -
2020-05

Business Development Officer

Mswipe Technology Private Limited , Bhubaneswar

Odisha

® |dentified and pursued valuable business
opportunities to generate new company revenue
and improve bottom line profit.

® Defined and integrated roles, responsibilities and
processes for business team and data management
organization.

® Collaborated with sales and marketing departments
to support project rollout.

® Implemented successful approaches to revitalize
underperforming product lines and create new
profit-generating enterprises.

2020-05 -
2022-07

Operations Management Specialist

Aerosol Cyber Resources Private Limited , Bhubaneswar
, Odisha



¢ Reviewed financial and operational reports on
regular basis to make effective decisions.

® Improved company revenue by collaborating with
marketing, sales and service departments.

® Determined and initiated strategic business for
quality control purposes, to boost delivery times and
achieve cost-effectiveness.

® Established quality customer relationships through
consistent delivery on commitments.

Education
2016-05 - Btech: Electrical Engineering
2020-05 Nalanda Institute of Technology - BHUBANESWAR
2002-12 - Hsc: Hsc
2014-04 ity i ;
Saraswati Sisu Vidya Mandir - JAGATSINGHPUR
2014-05 - +2: CHSE
2016-05

Saraswati Junior Science College - CUTTACK




