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Address                         

          

C/oLate  Ram Chandra Biswas

P.O-batanagar

Kol-700140

Mobile-08584097918/07059606178
Email:abhisekhbiswas@gmail.com




Job Objective Diploma in Electrical engineering with more than 8 years of experience in implementing, transforming and supporting clients IT infrastructure. Shown dynamic entrepreneurship by utilizing creativity, leadership and teamwork to design and execute solutions that create customer value.
Professional Experience:

Past Experience:

Company
: HCL Infosystems Ltd.

Period

: From February 2008 to August 2011.

Joined HCL Infosystems Ltd. Kolkata in February as an Customer Engineer.(Team Leader  in malda office)

Job Profile:  Installation, Maintenance and Troubleshooting of Hardware, Software and Operating System of PCs, Servers, Printers, Scanners, and LAN Infrastructure at various client sites.

Company
: Starlite Infotech Limited.

Period

: From August 2011 to February 2013
Joined Starlite Infotech Limited. Kolkata in august 2011 as an Service Engineer. & Posted in Bidyut bhawan as Residential engineer for that project
Company
: HCL SERVICES Ltd.

Period

: From February 2013 September 2014
Joined HCL Services Ltd. Kolkata in February as an Associate.

Job Profile:  Installation, Maintenance and Troubleshooting of Hardware, Software and Operating System of PCs, Servers, Printers, Scanners,ATVM in railways(24x7 basis) and LAN Infrastructure at various client sites in Govt. & corporate sector.
Present Employer:
Company
: Integrated Personnel services Pvt. Limited

Period

: From October 2014  to Till now

Joined Integrated Personnel services Pvt. Limited and Deputed in Tata Consultancy Services Project as a post of Support Executive.
Job Profile:  work in Railway Parcel Management system (PMS) as 24x7 mission critical basis which is handled by CRIS(Centre of Railway information system). Maintenance and Troubleshooting of Hardware and firmware like Thinclients, Dot matrix printer, Barcode printer, Hand Held Scanner, Zebra Thermal Printer etc.
Maintain and monitor Networking part of PMS like network cable lan extender, switch   

Also attend shift job in 24x7 mission critical site Passenger Reservation System which is handled by CRIS(Centre of Railway information system) as shift engineer for monitor and operate daily regular activity like start data protector backup and take daily scheduled backup  in  Command view EVA and HP 3par stroage.in windows server 2012.
SKILL SET:

1. Conversant with Windows 2000 Prof and Windows XP,Windows 7,Windows 10,Windows  server 2003 r2 and Open Vms 8.4 operating system,
2. Familiar with Networking and Networking Protocols TCP/IP, etc. Lan Extender
3. Open vms backup taken and also taken various logs
4. Experience in Using, Installing and Maintaining Office applications like MS Office and open office
5. Handle hand held scanner and maintain its application.
6.   Servicing & maintenance of Dot Matrics Printer, Hand Held Scanner and Barcode 
printer. Basic knowledge in DeskJet & LaserJet printer
 5. Maintain and monitor Networking part like network cable, Lan extender, switch  
Other Skills

1. Installation and configuration of various Antivirus Servers & Clients such as ETrust AV, Norton AV, Trend Micro AV, McAfee AV etc.

2. Knowledge of Internet and Internet based application software including Internet search and downloading programs

Educational Academic profile:

Three years Diploma in “ELECTRICAL ENGINEERING” with        “First Class Distinction”  from “DUMKAL POLYTECHNIC, DUMKAL, MURSHIDABAD” IN THE YEAR 2006
General Academic Profile:

 
1999

Passed 10th from W.B.B.S.E with 66.5%

Hobbies:

              Listening Music
           Search unknown thing on Search engine on internet
           Interact with new people;

Personal Profiles:

  
Father’s Name
:
:  Late Ram Chandra Biswas

Date of Birth    
: 
14/11/1982 


Marital status   
: 
   Single
  
Nationality                  : 
   Indian
            Religion                      :             Hinduism
 Language Known: English, Hindi & Bengali
.
Declaration:I do hereby declare that all the above statements made are true and correct to the Best of my knowledge.
Date:                                                                                                                     Yours Sincerely,
Place: Kolkata
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